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A Note from Betsy
The past six months remind me of the book by
Gabriel Garcia Marquez,
Love in the Time of
Cholera, which I have
reimagined to fit our
current circumstances to
Legal Aid in the Time of
a Pandemic. Love in the
Time of Cholera is a story about the enduring
power of love and Legal
Aid in the time of a Pandemic is the reality of
the dedication of our
staff, board and supporters ensuring that our clients, now facing new,
additional, and unprecedented challenges, have
the legal support they
need to survive. MWLS’
slogan during these
times is We Are Here to
Help.
MWLS staff has been
working remotely since
March due to COVID19. In-person meetings
have been replaced with
Zoom, intake has been
done remotely over the
phone or online, and our
attorneys have continued
to provide legal advice
and representation to
clients via Zoom, telephone, email and more
recently using a tailgating tent, table, and
chairs in the parking lot

for any essential inperson meetings.
While our move to remote work has had its
challenges, they pale in
comparison to the challenges presented to lowincome clients: loss of
jobs causing massive
unemployment claims,
trouble paying the rent
and being intimidated by
a landlord to leave their
housing, no resources to
feed their family, loss of
health insurance, and
being quarantined with
an abusive partner, to
name a few. Despite
protections such as the
eviction moratorium and
increased pandemic unemployment benefits,
access to these protections are a struggle and
without legal assistance
many crumble under the
pressure or just give up.
If the pandemic wasn’t
enough, the death of
George Floyd and other
African Americans at
the hands of those whom
we depend on to protect
us ignited the Black
Lives Matter movement
in a way we have not
seen in decades. These
events deeply affected
staff and our clients, yet

energized action. One
result is the increased
interest of the private
bar in doing racial justice and equity
work. MWLS is in the
process of creating a
Racial Justice Pro Bono Clearinghouse,
which you can read
about in this newsletter. In the meantime,
stay safe, wear a mask,
social distance, wash
your hands and above
all, be kind.
Stay well,

Betsy Soulé
Executive Director
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Success Story: Luiny Juliao
Our Juvenile Immigration Relief Project
brings Know Y our Rights presentations to
Framingham Public Schools and gives students life –changing opportunities they
would otherwise miss because of what
Luiny Juliao describes as “lack of information.”
Luiny met MWLS Attorney Elizabeth Firestone through the JIRP project, and now
she has Special Immigrant Juvenile Status.
Luiny is a hardworking student with big
dreams. She wants to illustrate graphic novels and comic books,
and she will be attending Tufts University School of Museum of
Fine Arts in this fall. Without legal status, she would not have
been eligible for federally-funded student aid or many private
scholarships.
Luiny believes the JIRP outreach was a turning point for her,
helping her understand her choices and giving her the chance to
pursue her dreams.
Congratulations, Luiny!

PRO BONO INITIATIVES
Racial Justice Clearinghouse

In response to growing awareness and need, MWLS is developing a new pro bono initiative focused on addressing issues of systemic racism and access to civil legal aid. In collaboration with
community groups and advocacy organizations, we are establishing a legal clearinghouse that will
match people who are addressing racial equality issues with lawyers in the private sector who are
willing to take on such cases at no cost.
Training Seminars
MWLS Pro Bono Coordinator, Cheryl Palmieri, Esq, in cooperation with Community Legal Aid,
presented two virtual training seminars this summer. Divorce Basics and Chapter 7 Bankruptcy
Basis included expert panelists and provided focused training for attorneys hoping to deepen their
skills for private practice. The trainings were offered for free with a commitment to accept two pro
bono cases in the coming year. Training seminars give attorneys the opportunity to help those most
impacted by the increasing economic hardship related to the COVID-19 pandemic.
times.
Watch for updates on the Racial Justice Clearinghouse and future Training Seminars! Learn more
about our Private Bar Involvement at www.mwlegal.org.
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A Message from Jack Merrill, Esq. KSR Law, Inc.
It’s with mixed emotions that I look back on my
years of service as the president of MetroWest Legal
Service’s board of directors, which ended July 1. On
one hand, I’m proud of the small part I played in
helping MWLS to both traverse difficult financial
times and develop into an ever-more vibrant contributor to the community. On the other, there’s always
more work to be done to deliver legal services to all
worthy people in MetroWest who need them.
The truth is that credit for most MWLS successes
properly rests with its dedicated, hardworking staff, not a part-time board member like me. Day in and day out, they provide critical legal services to poor and
elderly residents in MetroWest. Their work is not easy. The volume is overwhelming and there are never enough resources to help all who need it.
Throughout it all, lawyers at MWLS work for far less than they could make in
the private sector. They do so with pride and without complaint, knowing the
work is critical in the lives of others. I have long been humbled by their example.
And MWLS would not be what it is without top leadership - something it has
never lacked. When I joined its Board of Directors in 2000, the agency was run
by Nancy King, an icon in the Massachusetts legal services community. Nancy
operated MWLS tirelessly for 30 years until her untimely passing late in 2007.
She demanded excellence in MWLS’s staff as she managed the financial and
political minefield that surrounds it. I did little more than support Nancy; there
was, frankly, rarely a good reason to do anything else. Even in death, she assured continuity, having groomed three potential successors to step into her
shoes. The board selected Betsy Soule as Executive Director and never regretted doing so. In her roughly 12-year tenure, Betsy turned the initially stormy
internal seas that naturally followed her ascent from staff attorney to MWLS
leader into smooth waters. Through relentless efforts and shrewd hiring decisions, she now manages a highly effective mix of people who are effective in
their jobs and supportive of each other.

As president of the MWLS Board of Directors for the past 15 years, I did my
best to support the agency’s mission. I leave the position in the very good hands
of Kathy Garrahan, who has served on the board and supported MWLS
throughout my own tenure as president. Kathy is a committed volunteer who
will bring a fresh perspective and renewed energy to the board. There’s no
doubt MWLS will benefit from her leadership, and I’ll be there to support
Kathy’s effort as she has supported mine for all these years.

MetroWest Legal Services
Board of Directors

Katherine Garrahan,
Esq, President
Bowditch & Dewey, LLP
Stephen M Richmond,
Esq, Vice President
Beveridge & Diamond, PC
Adam Slutsky, Esq, Clerk
Goodwin
Carolyn Flammey, Treasurer
Framingham
Deepika Bhayana, Esq
Dell EMC
Richard C Biller, Esq
McLaughlin, Richards, Biller
& Schindel
Colleen Cunnally, Esq
Cunnally Law Group, LLC
Michael J Heineman, Esq
Heinlein Beeler Mingace &
Heineman, PC
Marcus Hughes, Esq
UMass Memorial Healthcare
Jack K. Merrill, Esq
Kushner Sanders Ravinal
LLP
Stephanie Molina, Esq
Staples
Paula A Nedder, Esq
Nedder Law, LLC
Nicole Zani
Natick

3

MetroWest Legal Services

Summer 2020

Katherine Garrahan, Partner
Bowditch
Katherine has been volunteering for MWLS for 17 years, and we are pleased to announce that she is taking on a new role as Board President.
Katherine Garrahan, partner at Bowditch & Dewey LLP, is a seasoned
real estate lawyer focused on helping commercial, nonprofit and institutional clients, primarily in MetroWest and Central Massachusetts,
facing difficult land-use, zoning and permitting challenges.
Ms. Garrahan, who was formerly board vice president, has been part of
the MetroWest Legal Services volunteer leadership team since 2003. A
former social worker with a lifelong commitment to public service,
Ms. Garrahan is also on the Board of Directors, MetroWest Medical
Center; Immediate Past Chair, MetroWest Chamber of Commerce; and
Director, Clerk and Leadership in Diversity Awards Steering Committee Member, Alliance for MetroWest Unity, Inc. She holds a J.D. from
Northeastern University School of Law, a joint master’s degree in social work and public health from
Columbia University, and a bachelor’s degree in social work from the College of the Holy Cross.

WE ARE HERE TO HELP
The COVID-19 pandemic continues to disrupt lives and create stress, but our advocates are meeting clients in the parking lot or attending virtual meetings. In July, our intake staff received 1672 calls from people seeking legal services. We
anticipate the demand for services to increase in the coming months,
as the economic impact of the pandemic hits our clients hardest in
our communities. Low income, elderly and disabled people will face
evictions, foreclosures, bankruptcies and an increasing need for benefits.
Our attorneys are having success in assisting clients with housing
crises, domestic violence cases, immigration, and elder law issues,
Advocacy Director Stephen Matthews even made use of our tent
to meet a client prior to a tropical
storm passing through Framingham!
These are strange times, but the
work of protecting rights goes on.
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JAZZ AND JOKES FOR JUSTICE

Join us for an exciting
virtual event to celebrate
our pro bono attorneys, client success stories, and
the continuing great work
of our staff.
Jimmy Tingle’s
Humor for Humanity will
raise your spirits in these
difficult times with
warmth and wisdom.

Watch for more details
about the event and how
to register!

Interested in supporting
our work by becoming a
Jazz and Jokes for Justice
Sponsor?
Contact:
Rebecca Deans-Rowe
Development Manager
rdeansrowe@mwlegal.org
508-371-4071
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FROM THE DEVELOPMENT DESK
My father once turned to me out of the blue
and said “Just when you think nothing ever
changes, everything changes.” I think about
that statement a lot these days. I’m not sure
what prompted this member of the Greatest
Generation to pass that observation along at
that particular moment, but maybe he was
trying to prepare me for this moment. Regardless, he knew about change, and how we
struggle and are resilient and rise again.
So much has changed since March. The pandemic has forced us to isolate ourselves, teach
our children at home, and, if we are fortunate
enough to still have a job, work from home.
As a society, we didn’t see this coming and
we weren’t prepared, but at MetroWest Legal
Services, we are making it work.

I am pleased to announce a change that is
simple and planned—our new logo! Late last
year we began working with a volunteer consultant to create a fresh, modern look for
MWLS that also maintains the feel of our previous logo. We wanted a logo that reflected
decades of commitment to our clients.
We didn’t know this emphasis on continuity
would send an important message in a tumultuous time: when it seems like everything is
changing, we are still here to help.

Best wishes,
Rebecca Deans-Rowe
Development Manager

63 Fountain Street, Suite 304
Framingham, MA 01702
www.mwlegal.org
Phone
508-620-1830
800-696-1501 (toll-free)
(Both numbers are TTY/TDD equipped)
Fax
508-620-2323
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